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Greetings Friends of Child & Family,

Fiscal Year 2023 was an important year for Child & Family and the communities we
serve throughout Rhode Island. Just the shear numbers of seniors, youth and
families served tell an important story. It was also the third year since the pandemic
turned lives upside down, revealed a peculating mental health crisis, and stressed
our workforce to their limits. Child & Family’s Board of Directors, executive
leadership team, and staff have partnered throughout the pandemic and ensuing
workforce crisis, to strengthen our organizational capacity and continually improve
outcomes for those we serve. Despite a waitlist of referrals in all programs, the
workforce crisis in the first three quarters of fiscal year 2023 did result in a drop in
utilization and operational losses. The Board of Directors chose a strategy of
investing in recruitment, training, and manageable caseloads. That strategy has
worked on retaining staff and increasing program utilization. The full context of
supporting our dedicated and talented staff, however, is far from complete.
Unfortunately, it took the pandemic and ongoing mental health crisis but state
government in Rhode Island has finally recognized that contractual rates must be
increased if the safety net provided by community organizations such as Child &
Family is to be sustained. In the coming year the Board of Directors and executive
leadership team is implementing a strategy of strengthening the capacity of staff,
expanding evidenced-based programs, and meeting the changing needs of the
communities we serve.
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Child & Family supports resilient families, vulnerable
children, and elders throughout Rhode Island. Family
Preservation is an important goal of every program
and service we provide. 

We believe that individuals and communities thrive
when supported by strong families, and that a
community works best when it accepts responsibility
for all of its members.

CASE MANAGEMENT FOR AGING WELL CLIENTS

FAMILY CARE COMMUNITY PARTNERSHIP (FCCP)

FAMILY CENTERED TREATMENT (FCT)

FAMILY STABILIZATION PROGRAM (FSP)

FOSTER CARE

FUNCTIONAL FAMILY THERAPY (FFT)

INDEPENDENT LIVING PROGRAM FOR YOUNG ADULTS

IN-HOME BEHAVIORAL HEALTH COUNSELING FOR ELDERS

MEDICARE / MEDICAID ENROLLMENT COUNSELING

SANDPIPERS EARLY LEARNING CENTER

SEMI-INDEPENDENT LIVING PROGRAM FOR TEENS

SUPPORTIVE HOUSING FOR HOMELESS FAMILIES

VICTIMS OF CRIME ACT (VOCA) PROGRAMS

VOLUNTEER & INTERN PROGRAMS

As one of the largest social
service agencies in RI, we
operate community
engagement centers in
Providence and Middletown.
Our home-based and
community-based programs
bring services to individuals
and families across RI. 

ABOUT CHILD & FAMILY, Est. 1866 CHILD & FAMILY PROGRAMS
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FY 23 Total Revenue and Support:

Operating Revenue                                                                   
Employee Retention Credits (and related interest)   
Gain on Investment Portfolio                                             
                                                                                                        

FY 23 Operating Expenses:

Wages & Benefits                                                                       
Occupancy Costs                                                                       
Program Expenses                                                                   
Depreciation & Amortization                                               
Interest Expense                                                                     
Contracted Services                                                                 
Other Administrative Expenses                                           
                                                                                                      

FY 23 Change in Net Assets                           

31 John Clarke Road, Middletown, RI 02842 T | (401) 849-2300
1268 Eddy Street, Providence, RI 02905 T | (401) 781-3669 

childandfamilyri.org
FY23: July 1, 2022 - June 30, 2023

* *** Employee Retention Credits and related interest earnings are one-time revenue additions 
for FY 23 due to Governmental Funding Relief

FY 23 AT A GLANCE FISCAL REPORT
Prepared by management; subject to audit.

$8,563,820 
$   144,800 ***
$   891,283
$9,599,903

$ 7,118,056 
$    913,788
$    645,857 
$    398,437 
$    274,022 
$    169,870 
$    642,776 
$10,162,807

($562,904)
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Community Based Services $2,524,727
29.5%

Residential Services $1,800,623
21%

Child Care $1,590,413
18.6%

Aging Well Services $1,319,925
15.4%

Administrative & Fundraising $648,405
7.6%

Foster Care $619,728
7.2%

FY 23 Operating Revenue by Program $8,563,820

Wages & Benefits $7,118,056
70%

Occupancy Cost $913,788
9%

Program Expenses $645,857
6.4%

Other Administrative Expenses $642,776
6.3%

Depreciation & Amortization $398,437
3.9%

FY 23 Operating Expenses: $10,162,807

Contracted Services $169,870
1.7%

Interest Expense $274,022
2.7%

Designated Care Organization $60,000
.7%
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Agency Data Summary FY23

Child & Family Clients by City/Town & County
Total FY23 Clients: 

Kent County

Washington
County

Newport County

Providence
County

Bristol County49

31

937

1,493

58
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discharged in
alignment with their 

89%

permanency goals
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16
3

6 
6

Specialized Foster Care

Family Preservation Programs

families participated in a Family Preservation program

youth were reunified with their families

were adopted or entered guardianship

were placed in kinship care with extended family

transitioned into an Independent Living program

Child & Family’s Foster Care programs helps to place foster youth in stable, loving
homes and provides foster families with the support and resources they need for
success. All youth, including those with complex emotional, behavioral, or medical
needs, are accommodated according to their own permanency goals.

The four Family Preservation programs provide in-home services to help families
stabilize and thrive together. By assisting families with children at risk for instability,
removal from the home, involvement with juvenile justice, or externalizing 
behaviors, Family Preservation upholds one of Child & Family’s core beliefs:
individuals and communities thrive when supported by strong families.

433

• 100% of Family Care Community Partnership families reported overall satisfaction with the
program and likelihood to recommend it to others in need of services.
• 85% of Family Centered Treatment families reported improvement in family function after
completing the program. 100% of FCT families would recommend the program to others.
• 91% of Family Stabilization families remained unified at home at the end of services. 
• 72% of Functional Family Therapy clients saw stabilization of the problems leading to their
referral, and 81% remained home in their communities at discharge.

• 59 youth were in Child & Family foster homes during FY23, including 33 newly placed.
• There were 27 active and licensed foster homes throughout the year. 
• 23 foster homes had at least one child placed during the fiscal year.
• 44% of homes were multilingual, helping C&F to place Spanish-speaking foster youth.
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Supportive Housing

Semi-Independent and Independent Living

in other 
Child & Family

programs

received wraparound
services from our Family

Care Community
Partnership program

Both the facility-based Semi-Independent Living program and community-based
Independent Living program emphasize independence, encourage community 

adults receive life skills assistance and support in education and employment.

the program had a
positive impact on

their outlook

Child & Family’s Supportive Housing program leases eight residences in Newport, RI to
temporarily house mothers and their children who are experiencing homelessness.
Within two years, the program prepares and assists them to secure permanent 
housing.

families participated of clients reported 

engagement, and promote life-long natural support and connections. Teens and young 

18 youth served in FY23
13 youth discharged in FY23
Average time in program before discharge: 5.2 months
6 youth successfully moved on to an Independent Living program

21 youth served in FY23
9 youth discharged in FY23
Average time in the program before discharge: 20.0 months
8 out of 9 discharged youth moved to a lower level of care

Semi-Independent Living

Independent Living

8 households, including 8 mothers and 19 children, resided in the apartments in FY23. 
All 8 apartments were occupied throughout the entirety of the fiscal year.
All surveyed clients reported overall satisfaction with the assistance they received and felt
that their needs were being addressed and met.

5 families7 out of 8 100%
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127 100% 38%
children were

enrolled at
Sandpipers in

FY23 

of Sandpipers
parents would

recommend the
center to others

Sandpipers 
students stay 

at the center for 
2+ years

Child & Family’s Middletown community center also houses Sandpipers, a full-time
early childhood education facility nurturing children from ages 6 weeks to 5 years.
Sandpipers was the first local center to receive a four out of five star rating by Rhode
Island’s BrightStars rating system. The center is committed to providing children and
families with the highest quality early care and education experiences. 

received supportive mental and behavioral support case management through
partnerships with Newport Mental Health and The Rhode Island Foundation

Child & Family’s Aging Well department encompasses a wide range of services for
aging adults across eleven programs. These services include case management for
low- income adults aging in place and those in assisted living communities, assistance
during Medicare open enrollment, behavioral health support, and protective services
assessments.

seniors receiving community-based case management at home or in assisted
living who need home care support or crisis intervention1,900

75

96% 

Aging Well Services

Child Care: Sandpipers Early Learning Center

• Sandpipers is licensed to provide KIDS CONNECT behavioral health support to
preschool children enrolled in Medicaid. Additional dedicated staff members provide
therapeutic services in the classroom setting so children have the opportunity to fully
participate while developing communication, interaction, and self-regulation skills.
              • In FY23, 15 preschool children were enrolled in KIDS CONNECT.

of case management clients reported that the services provided addressed
and met their needs and helped them better their situation
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Sean & Marya Daly
HarborOne Foundation
Stan & Missy Koppelman
Walter & Eileen Jachna
Affiliated Insurance Managers Inc.
Citizens

Leonard & Yolande Ramos
Gustave White Sotheby's International Realty
Kiwanis Club of Newport
BankNewport
Sue Klau
Bank of America
Berkshire Bank
Blue Cross & Blue Shield of R.I.
Dave & Marie Wilson
Dawn Euer Esq.
PepsiCo
R.I. Legislative (Senate)
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THANK YOU TO OUR GENEROUS CHILD & FAMILY DONORS

RI Executive Office of Health & Human Services (EOHHS) 
Rhode Island Foundation
RI Department of Administration/Rhode Island Housing 
RI Department of Public Safety (VOCA) 
van Beuren Charitable Foundation
Mark & Ida Aramli with the Aramli Foundation & BedJet

BayCoast Bank
David & Diane Canepari
Town of Middletown
Dr. Peter Mueller & Mrs. Ulrike Mueller
Bowen's Wharf Company
George & Sue Petrovas

Homes By Connect
Sharon & Scott Alemany
Ocean State Charities Trust
Neighborhood Health Plan of Rhode Island
SEACORP
Rhode Island Grant
Salve Regina University
Marty Sinnott & Janet Emison Sinnott
Sara Hiebner
Chris & Laura Yalanis
David Tungett
Corrigan Financial
IGT
Magellan Health
Kathleen Redgate & Sheila Finnegan
Newport Hospital
People's Credit Union
PKF O'Connor Davies
Regan Heating and Air Conditioning
Secure Networks for Small Business, Inc
The Hilb Group of New England LLC

Liz Reilly
Nathanael Hevelone & Kaitlin Kirwin
Gil's Appliances
Antonietta Calori
Pamela Giannini
Helly Hansen Newport
John & Brookie McColloch
Dr. Alexis R. Markowski

Carol Engel
Family Service of Rhode Island (FSRI)
Jessica Kennedy
City of Newport
Dr. Steven & Mrs. Linn Freedman
Bernard & Doris Nemtzow
Robert Archer
David & Stephanie Slone
Edward Karle & Katherine Hoepfner Karle
Dr. Robert Binek & Ms. Teri Ohs
Edward & Lauren Kammerer
Bart Dunbar & Lisa Lewis
Terry Bach & Jane Linenfelser Bach
Christopher S. Ottiano
Siobhan & Hendrik Kits van Heyningen
Christine & Wes McGuire
Edward McPherson
Patricia Holliday
Anne Berman & Charles Patrissi
Barbara & Richard Radebach
Brady Sullivan Properties
Catherine & Christopher Benzak
James Cottrell
Delta Dental of Rhode Island
Gary & Carol Cummins
Kenneth Scigulinsky
Gail & John Alofsin
Gail & Paul Frechette
Richard & Barbara Bohan
Patricia & Bill Higgins
Snackcraft
The Beacon Foundation
Meena Theva
Tom & Noreen Graul
William & Andrea Breyer

Lisa G. Andrews
John Donohue
Eva Bird
New England Mortgage Bankers Association
Kelly & Graham Powers
Jennifer & Michael Whelihan
Greg & Lyn Dawley
Dana DiMarco
John & Sarah Rivard
Lisa & Bob Haas
Theresa Mattos
Jeffrey & Geremie Callaghan
Fred & Jean Burditt
Andrew & Elizabeth Galvin
Donna & Blake Banky
Touro Synagogue - Congregation Jeshuat Israel
WristbandBros
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THANK YOU TO OUR GENEROUS CHILD & FAMILY DONORS  (continued)

Nicholas Brown
Kimberly Sihavong
Andrew & Courtney Hunter
Corcoran, Peckham, Leys & Olaynck, P.C.
Olivia DeManche
Marc & Jennifer Theroux
Gregory Frazier
Thomas Freeman
Geoffrey Fudge
Karen Greene
HerkWorks Architecture
James & Maura Borah
Mary M. Jennings
Jonathan & Bettie Pardee
Sally King
Dale Klatzker
Landings Real Estate Group
Marianne & Peter Gairge
Thomas & Nicole DiPrete
Lauren Perlmutter
Pilgrim Title Insurance Company
Brie Reed
Kenneth Schwartz
Maggie Torres
Robert Wishtischin

David & Sandra Curtis
Bruce & Patricia Beauchamp
Lucia Italian Restaurant
Thomas & Agatha Perkins
Shaun Stanley
Jennifer & Scott MacDowell
Pamela Crocker
Anne & Edwin Cordin
Linda L. Boudewyns
Ann F. Conner
Daniel & Celine Corrigan
Derek & Lea Savas
Donald & Lynn McCall
Donald & Pamela Troppoli
Eric & Elaine Williams
Richard Haas
David Hill
Jon & Maureen Barrett
Mark & Tammy Brown
Masonic Grand Lodge Charities of R.I. INC.
Michael Moriarty
Peter Cosel & Sheila Reilly
Sam Obstfeld
Robin Pendleton
Peter & Jennifer Capodilupo
R&R Construction Company
Rhode Island Foundation
Diane I. Rooney
Saccucci Honda
Scott Seidman & Shelley Poulsen
The Bellevue Gardens Shopping Center
The Brenton Hotel
Asheton C. Toland
Wesley & Laura Neff

Central Baptist Church
Kristine Hendrickson
Lili Lan Visgilio
Colby Bane
Faith & Patrick Sullivan
Michelle Skoorka
Charities Aid Foundation of America (CAF)
KLR
American Baptist Churches of Rhode Island
Robert Glew
Kathleen Rendos
Maria Gilman
Catia Smith
Deb & Michael Lichtenstein
Lisa & Kevin Ferreira
Carol Ward
Fernando Barbosa
Stephanie Banister
Louisa H. Boatwright
Donald & Jana Jagoe
Jennifer Fairbank
Elizabeth Gibbs
Jeffery & Susan Allen
Pamela Kirk
Bryan Mason
Julia & Jeffrey Techentin
Brian Sullivan
Jennifer West
Joan Woods
David & Leslie Reed
Matt Hadfield

A-1 Roofing and Construction Company
Alliance Française de Newport
Allan Millora Photography
Aquidneck Meat & Provisions
Blackstone Caterers
Body Matters Day Spa
Brick Alley Pub & Restaurant
CK Bradley
Exquisite Events
Forty 1 North
Holy Cross Church
Horizon Beverage
Imaj Associates
Innerlight Center for Yoga & Meditation
International Tennis Hall of Fame
Jay Peak Vermont
Born to Rise, Kim Fuller 
Kirby - Perkins Construction
McGrath Clambakes, Inc.
MS Walker of Rhode Island
Newport County YMCA
Newport Helicopters Tours
Newport Hotel Group
Newport Marriott
Newport Vineyards
Pasta Beach
Perro Salado
Sardella's Italian Restaurant
St. George's School
The Stoneacre Hospitality Group
Temple Shalom
The Aquidneck Club
The Chanler at Cliff Walk
The Coast Guard House Restaurant
The French Confection
The Good Toy Group
The Newport Experience
Wanumetonomy Golf and Country Club
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