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OVERCOMING CHALLENGES

Thanks to our talented and dedicated staff, our generous donors, and committed and insightful Board of Directors,
we are a resilient organization. In the year ahead, we will continue to look for opportunities to create a larger
positive impact on the lives of families in need in our Rhode Island community.

Changes in 2016 and 2015 at the Rhode Island Department of Children, Youth and Families (DCYF) resulted in the
expiration of the DCYF contract with the Child & Family service provider Network. This change was not a reflection
on our performance; DCYF chose to change course with a policy shift and they resumed Network management
responsibilities instead of outsourcing to agencies, including Child & Family. As a result, Child & Family lost
significant “pass through” revenue which purchased Network services from other providers. Our financial losses in
Fiscal Year 2017 reflect these changes, coupled with our continued commitment to provide critical services to
children and families during the Network transition.

Although it was a most challenging year financially, carefully managing expenses and the expansion in our Family
Preservation programs have enabled us to achieve our budget and financial goals on a moving forward basis.

Accomplishments this year include a 25% increase in the number of children and families served in Foster Care,
establishing an evidence-based Foster Care program for adolescents, and achieving continued growth in our case
management support of low-income seniors so that they may remain safely in their homes.

As an organization, Child & Family has become leaner. We are now more keenly focused than ever before on
delivering excellence in service to our clients by leveraging our core capabilities. In this 2017 annual report, we
have highlighted four of our important programs and services: Supportive Housing, Elder Services, Foster Care and
Family Preservation. With your continued support and commitment to the mission of Child & Family, we will
continue to shape policy and practice and preserve and strengthen the fabric of families and communities
throughout Rhode Island.
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$708,548

$310,942

M Fees for Service
B Contracts

REVENUE
$9,138,720

© Fundraising
m Other

M Early Child Care &
Education

M Children, Youth &
Families

$76,932

@ Elders Services

EXPENSES
$10,240,157

B Adult Behavioral Health
Care

m Volunteer Programs

B Administration
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/= SUPPORTIVE HOUSING :

HELPING FAMILIES FIND PERMANENT HOUSING

One of our clients came to us after serving in the United States Army. She moved to Newport to
be closer to family, and quickly learned that the city’s cost of living was too high for her to
manage as a single mother, new to the area and transitioning to civilian life. She found Child &
Family’s Supportive Housing program via our website and contacted staff. “I still remember the
day she called us,” says Rob Archer, Child & Family’s Vice President of Program Operations. I
was so impressed with her commitment to find safe, permanent housing for her family. We
immediately began the process of getting her in the program, and connected her to other
services through our Family Care Community Partnership.”

Finally, after enduring the uncertainty of temporary hotel stays, our client received news of
what she refers to as her miracle: a spot had opened up in the Supportive Housing program.
Jaime Pichierri, Supportive Housing Manager, helped her access the resources she needed to
maintain her job, take courses, and find a permanent home for her family.

Today, she is thriving. Newport is still her home, where she is building a career as a patient
services representative for a local healthcare company. She maintains close ties to the Child &
Family community that helped bridge the gap between homelessness and independence.

Pictured below, the Supportive Housing
complex is located in Newport, RI.

One of the younger residents tending
to the Supportive Housing garden.

Supportive Housing is a transitional living program in Newport, Rl, that provides displaced women
and their children with a safe, secure, and therapeutic community to live in. Residents work with
professional staff to achieve several goals during their stay, including: developing life skills and
parenting strategies; gaining employment; enrolling in school; and securing permanent housing.

For more information about Supportive Housing at Child & Family, please call (401) 849-2300 or
visit childandfamilyri.org/our-services/supportive-housing-for-mothers.
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BRINGING EVIDENCE-BASED
FOSTER CARE TO RHODE TSLAND

Child & Family is one of just two non-profit organizations in Rhode Island to offer an
evidence-based treatment model for foster care. Treatment Foster Care Oregon for
Adolescents (TFCO-A) is the only nationally recognized, evidence-based approach to foster
care that focuses on reuniting teenagers with their families within 9-12 months of
placement with a foster family. The youth eligible for TFCO-A require a more intense level
of intervention than those in other foster programs or group care settings. The youth and
their families are provided with individual and family therapy, and the foster family is
trained by the Child & Family Foster Care team and clinicians regarding how to ensure they
are providing their foster child with a safe, therapeutic place to live.

Child & Family is committed to offering TFCO-A to our foster care clients and families. Not
only are outcomes better for the youth and families served by this model, but this approach
is a needed alternative to costly, longer-term group care treatment.
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Members of Child & Family's Foster Care Team (and Santa).

To learn more about how you can provide hope and love in a child's
life, please call our Foster Parent Recruiter, Angela McCalla, at
(401) 744-7654 or e-mail at amccalla@childandfamilyri.org.
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REEPING ELDERLY
RHODE TSLANDERS
HEALTHY AND SAFE

A few members of the Elders Services Team

Recently, Child & Family was able to help a senior in Providence who was left homeless
after falling behind on rent. He was referred to Child & Family as a result of severe self-
neglect, brought on by diagnosed depression, anxiety, agoraphobia, and poor medication
management. Together with the elderly client, our team made a plan to secure a safe place
for him to live and ensured access to the comprehensive healthcare services he so
desperately needed.

Child & Family was able to transport our client to a hotel for a temporary stay while the
details of his permanent housing were confirmed. While there, he was provided with food
and toiletries; in the meantime, a studio apartment was reserved for the client, where he
was provided with a bed, furnishings, and durable medical equipment. Today, our client has
regained his health and independence. His home is now at an assisted living facility, where
he is one of 50 residents whom Child & Family provides case management services for.

We are experts in connecting seniors and their caregivers with
community resources regarding housing assistance, health
insurance options, transportation needs, and more.

For more information, please call us at (401) 849-2300 or find us
online at childandfamilyri.com/programs-services/elders/.
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BRINGING FAMILIES BACK TOGETHER

Focused on family preservation, Child & Family utilizes the Family
Centered Treatment (FCT) model to provide intensive in-home
counseling and other support to families at risk of having a child
removed from their home. FCT is also used to support families with
a child returning from out-of-home placement.

Late in 2016, the FCT team worked with a teen client who had been
removed from her family and placed in one of Child &

Family's residential treatment facilities. FCT was put in place to
plan for the teen’s successful reunification with her parents. The
family was in crisis at the time, and two younger children were
subsequently removed from the home and placed in foster care.

Guided through treatment by Child & Family - under the direction
of FCT Supervisor, Melissa Dewey - the family 's stability
improved and soon all siblings were reunited with their parents. Melissa Dewey

Today, the family is together, having successfully completed the Family Centered Treatment Supervisor
treatment process.

For more information about FCT at Child & Family, please call Melissa Dewey at
(401) 644-9368 or e-mail at mdewey@childandfamilyri.org.
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The Rhode Island Foundation
Anonymous
Providence Journal Holiday Fund
Citizens Community Foundation
Centreville Bank
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Dr. Steven & Linn Freedman
Connie & Paul Loveland
John D. & Katherine A. Johnston Foundation
Marty Sinnott & Janet Emison
James & Sue Klau
Sara Hiebner
Andrew & Pamela Constantine
Bowen's Wharf Company
The Stephen Colbert Americone Dream Fund of
Coastal Community Foundation of 5C
Ann F. Conner
Virginia Lacey
Paul & Kathryn Nelson
Regan Heating and Air Conditioning
State of Rhode Island Senate Chamber
The Barry Walsh Foundation
Nicholas Brown
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Andrea & William Breyer
Laura & Chris Yalanis
Mary M. Jennings
Kenneth & Tia Scigulinsky
Wesley & Laura Neff
David & Beth Cunningham
Judy McLennan
Barbara O. Epstein
Simon & Melisa Mullaly
Jennifer & Tony Klemmer
Jack & Leslie Flynn
People's Credit Union
A-1 Roofing and Construction
Giuseppe Guaraldi
George & Sue Petrovas
John Harris Il & Linda Sawvyer
Silva, Thomas, Martland & Offenberg
Newport Hospital
Bernard & Doris Nemtzow
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lohn & Brookie McColloch
Mark Haskins

Marc and Iveth Streisand
Susan Gleason

IBM Retiree Charitable Campaign
Heidi Werther & Jay Lasky
Jack & MaryAnn Daly
Gerard Brandly
Corrigan Financial
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Kimberley Little
Mamma Luisa Ristorante Italiano
Peter & Jennifer Capodilupo
Patron Spirits
Rl Society of Certified Public
Accountants
Secure Networks
Danielle & Joseph Ward
David & Lauren Thill
Dr. Robert Binek & Teri Ohs
Bank of America
James M. Mason
Bruce & Patricia Beauchamp
Lynette & Greg Dawley
The North Family Trust
Anne Berman & Charles Patrissi
Charles & Patty Hayes
James & Tara Conway
Dr. Edwin & Angela Fischer
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MNew England Mortgage Banking
Conference
Edwin Trautman & Mary Mohler
Rev. Anne Marie & Brook Richards
Mewport Harbor Cerporation
Tom & Noreen Graul
Sue & Dale Cross
Stephen & Zulekha Ludwig
Andrew & Elizabeth Galvin
Peter & Anne Damon
Rhode Island & SEMA Combined
Federal Campaign
Joseph Harrington
Sean & Theresa Daly
John & Sarah Rivard
Kevin & Elaine Cannon
Michael Miller
Mark & Debra Beauchamp
David Curtis
Patricia North
Edward & Lauren Kammerer
Citizens Charitable Foundation
lohn D. Conforti
John D. Picotte Family Foundation
Kathleen Morahan
Eric & Elaine Williams
Lyn & Peggy Comfort
Stephen & Carleen Massed
David Ford & Pamela Fielder
Kathleen Redgate & Sheila Finnegan
OTEC Prescision Finish
Robert &Kathy Morton
Stephen & Barbara Lynch
Asheton C. Toland
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T THANK YOU TO OUR DONORS
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Julia & Jeffrey Techentin
Donald & Lynn McCall
loseph B. White
Marc Allen Fine Clothiers
Jeffrey & Sara Dionne
Carl & Tracy Nelson
Fred & Jean Burditt
Thomas & Michelle Healy
Kimberly & Allessio Pucci
Lynne Tungett
Zalman Newman
Sister Leona Misto
Michelle Burgess
Linda & John Finn
Tom & Idanna Smith
Paul & JoAnn Morency
Todd & Tiffany Tavares
Mr. and Mrs. Kevin MacArthur
Stanley P. & Elaine Brown
Louisa Boatwright
Dr. and Mrs. John Ambrogi
Family Services of Rhode Island
Sister Jane Gerety
Kahn, Litwin, Renza & Company Ltd.
Timothy & Robin Shippee
David and Patty Rey
Michael Semenza 5r.
Linda Bahrs
Torre & Trish Peterson
Katherine Hoepfner-Karle & Edward Karle
Samuel & Ruth Jernigan
Annelies Noordzy
Derek & Lea Savas
Dr. Thomas & Pat McGue
Monica Michelle Drum
Richard Haas
Hal & Laura Horvat
Lucia Italian Restaurant
Willard E. Marcley
Alister & Mary Reynolds
Brendan & Pamela Kelley
Daniel & Celine Corrigan
Edward & April Williams McCrory
Paul & Gail Frechette
Tim & Bonnie Sawyer
Jane Nuzzo
Peter M. Cosel
R&R Construction
Rev. Mary & Robert Johnstone
Richard & Jane Tracy
Bart & Lisa Dunbar

srsssss

Chyld & Family

Caring for our Community since 1860.



AN EXTRA SPECTAL THANK YOU T0 OUR STATE

JACOB ABRAHAM
CASEY ADAMS
MELISSA AGUIAR-RIVARD
KRISTINA AJAYI
BETSY AKIN
ADELA ALFAIA
AMANDA ALLARD
ASIA ALLEN
BRIANA ALVES
ROBERT ARCHER
ANN ARNOLD
JESSICA BARABY
ELLEN BETZER
MONICA BEUTH
RYAN BICHAJIAN
VICTORIA BOYLE
RENE BRETON
EMILY BUONANNO
JAIME CALVINO-PICHIERRI
.5/Ll50|\l CAMARA
_/PATRICIA CARBONE
GABRIELLA CARCANO
RACHEL CARUSO
ANNA LEE CHATTY
NICHOLE CHERENZIA
NATALIA CHOQUETTE
MELISSA CLARK
KERRY CLARKE
LINDSEY COEN
SUSAN COLLINS
BRIANNA CONNOLLY
0 CLARENCE COOPER
* DOMINIQUE COOPER
SHANNON COX
MEGHAN CROSS
DANIELLE CROWE
ALEXIS CUDONI
MELISSA DAVIS
SARAH DECKER
MELISSA DEWEY
ARLEEN DICICCO
ALYSON DION

31 John Clarke Road, Middletown, Rl 02842
1268 Eddy Street, Providence, RI 02905

BRIANNE DIXON JENNAH KRATOCHWILL LAURA REIS
JESSE DOOLEY NANNETTE LAFOSSE DANIELLE RIVARD
GARFIELD DOUGLAS JULIANA LAU CHELSEA RODRIGUES
JESSIE DREW GERALD LEPAGE YESSENIA RUIZ
NEISHA ECHEVARRIA DIAZ CHRISTOPHER LEWIA ANA SANTANA PENA
CRISTINA FERREIRA LINDSAY LORANGER REBECCA SILVIA
NANCY FERREIRA DESERE LOVE-WENDT JOYCE SIMS
MEGAN FITZPATRICK REBECCA MANNING MARTY SIf /"
TONYA FURTADO JACQUELINE MAZZA THE RESASIRO IS
ANNA GALLUP MICHELLE MCCOMBE SFAYLOR SISTO
SAMIR GANDULLA AYALA CARLY MCGEE AGHAN SLOANE
KRISTEN GANGEMI VINCENT MCMAHON ELGIN SPRUILL
GENESIS GARCIA RALPH MCMILLAR ANNA STOEHR
MARY CLARE GARCIA ERNEST MCNA CHELSEY STONE
NATASHA GARRETT DEIROS ALLYSON STORCH
FREDERICK GARRITY ARET MINVILLE SAMUEL SUSKO
MAE GLOMAN GELA MONTEIRO JESSICA SWANS!
PHILLIP GODDARD ; NORMAN MOORE PAOLANDREA TAMAYO
ANTHONY GOM .~ JUSTIN MOREINO JERILYNN TURENNE 3
ANNE GRAHAM _ "SARAH MURPHY PETER UZOMA =
JANETGRAPENTIN " PATRICIA NADEAU JILL VAN LEESTEN
KAITLYN GRAYSQ} - SHANNON NEEDHAM KATRINA VDNWEIFFENBACH %
JENNIFER GR SOPHIA NEIRMAN RAIJA VUORIO *?‘;.?,,
CHEYANNE GR "' MALCOLM NEVILLE STEPHEN WAKELY
ANTHONY GU MARY NORBURY JENNIFER WARREN
BENMHMI PPINESS NOSIKE-UNAKA CHARLES WEEDEN HI
KATHLEEN HE \E " [KENNETH ORABONE SARAH WHEELER
YAZMIN HERNANL EDWIN ORTIZ TYESHA WILLIAMS
DOMONIKE HICK KYLE OSBORNE COURTNEY WILSON RICHARDSON
PATRICIA HOLLIL . : RUSSEI.L PAPINEAU COREY WRIGHT
ESTHER HURLOGCI ILY PARRATT SIRENA ZORRA
CHARLENE ITALIAN ]

TERRELL JACKSON
ODESSA JEFFERSO
TERRY JOHNS@N
WILLIAM R JOHNSON
ALICIAM.JO '
MOLLY KALLIN
VIRGINIA KEE
COLLEEN KIL
ELIZABETH KIRKP
KAITLIN KIR
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